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Focused on

• general digital literacy

• online safety

• preventing cyberbullying

• promoting safe internet

• protecting privacy & data



Summary
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Children's media use in Europe 
Change of context

Howcolor - https://icon-icons.com/icon/Brain-artificial-intelligence-electronic-computer-processor-
consciousness/121500
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During Covid lockdown

Entertainment Communication Learning and Schooling Creation

Before Covid lockdown

Shifts in usage - diversification 
enlargement - more learning

10-18 y.o



• Education   

e-learning & blended 

learning

• Content Consumption

Short-Form & Interactive 

Media

• Early age adopters

b. What Changes after  
the Covid-19 Pandemic? 

Nessma Elaassar - https://commons.wikimedia.org/wiki/File:Italy,_E-Learning,_Covid19.jpg
Creative Commons - https://www.ucsi.it/news/opinioni/14619-odio-e-violenza-online-una-questione-globale.html 

https://www.trustedreviews.com/explainer/what-is-tiktok-now-4270238
https://www.deviantart.com/calamity-anne/art/A-game-I-played-in-brawl-stars-960654048

SHIFTS IN USAGE



• Digital pressure 7/24

• Decrease of sleep time 

• Changes in social 

interactions

• Increased 

risks/opportunities 

b. What Changes after 
the Covid-19 Pandemic? 

CONSEQUENCES                 CONCERNS

• Mental health and 

well-being concerns

• Stress on digital 

parenting & schooling

• Digital inequities and 

the digital divide



Focused on 

• general digital literacy

• online safety

• preventing cyberbullying

• promoting safe internet

• protecting privacy & data

c. What policy answers across Europe?

PRE-PANDEMIC POST-PANDEMIC

Shift towards 

• enhancing e-learning

• addressing digital divides

• improving well-being and 

mental health

• increasing online safety



Enhancing e-learning & addressing digital divides

STRATEGIES & INITIATIVES

• Digital Education Action Plan 
2021-2027 (2021)

• Council Recommendation on 
Blended Learning (2021)

• AI4Kids Initiative (2020) 

• National examples: Artificial 
Intelligence in Schools (Finland, 
2020), National Digital Strategy 
for Education (Portugal, 2021) 



STRATEGIES & INITIATIVES

• Significant investments in 

digital infrastructure for schools  

and underserved populations 

(Southern and Eastern Europe) 

• National example:

• Italian Ministry of Innovation 

National Recovery and 

Resilience Plan (NRRP) (2021)

Addressing digital divides



Improving well-being and mental health

STRATEGIES & INITIATIVES

• European Commission - EU strategy of 
the Rights of the Child (2021-2024)

• Council of Europe - Strategy for the 

Rights of the Child (2022-2027)

• National examples: 

• Dutch Ministry of Health (2021): 

Digital Well-being and Mental Health 
Strategy

• German Federal Ministry of 
Education (2021): Media Use and Child 
Well-being Program.

• And more to come ...

1. Freedom from 
violence for all 
children

2. Equal opportunities 
and social inclusion 
for all children

3. Access to and safe 
use of technologies 
for all children [4]

5.  Giving a voice to         
every child [6] 



Increasing online safety

STRATEGIES & INITIATIVES

• New EU strategy for a Better 
Internet for Children – BIK 
(2022)

• General Data Protection 
Regulation (GDPR) (2016)

o Focus on Article 8:             
Children’s Consent

• Digital Service Act (2022)

o Focus on Art. 28: 

Protection of Minor online 



BIK 2022-2025: From 
protection to participation

https://better-internet-for-
kids.europa.eu/en/news/bik-policy-
monitor-report-2025-published-
advancing-bik-vision-across-europe
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DEADLINE – 15 JUNE 2025

https://ec.europa.eu/eusurvey/runner/DSA_PoM_guidelines

https://ec.europa.eu/eusurvey/runner/DSA_PoM_guidelines


Fighting against digital crimes 

STRATEGIES & INITIATIVES

• EU Strategy for a More Effective 

Fight Against Child Sexual 

Abuse (2021)

• Proposal for rules to prevent 

and combat child sexual abuse 

(2022) 

• EU centre to prevent and 

combat child sexual abuse 

(2024)



Regulating screen-time

STRATEGIES & INITIATIVES

• School and local level

• Digital devices banned in 

schools (ex:Spain, 2023; Italy 

& France 2024) even for 

didactics purposes sometimes

• Integrated strategies: example 

'Digital Pacts' Milan, Italy 



Regulating & guiding AI

STRATEGIES & INITIATIVES

• The rise of Generative AI 

(2023)

• Reactions at local institutional 

levels : University and Schools 

• Guidance for generative AI in 

education and research, 

UNESCO, 2023

• AI Act (EU) (2024)

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32024R1689
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32024R1689


c. What policy answers across Europe?

PRE-PANDEMIC

POST-PANDEMIC

POST "POST-PANDEMIC"



c. What policy answers across Europe?

POST-PANDEMIC POST "POST-PANDEMIC"

National – local initiatives 

• regulating increased 

screen time

• Regulating & guiding AI 

• enhancing e-learning

• addressing digital 

divides

• improving well-being

and mental health

• increased online safety

• improving well-being
and mental health

• increased online safety





d. Further needs ? 
Ex. Impacts of AI rise on cyberbullying ?



Impacts of AI rise on cyberbullying ?



• More sophisticated targeting 
mechanisms

• Algorithmic personalization of 
harassment

• Automated generation of harmful 
content

• Enhanced anonymity and identity 
manipulation

AI could potentially 
amplify cyberbullying 
through:

TO MITIGATE RISKS 

Responsibility  of a shared 

ecosystem 

• Technology developers

• Platform designers

• Educational institutions

• Legal frameworks

• Individual users
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Children's
call

Source: EC, in Chaudron & Di Gioia, 2022, p.14
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